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Citywide 
Web Application Penetrating Testing 
 
January 19, 2024 
 

 
Our purpose was to determine that the City has securely 
implemented certain public-facing web applications.  The City Auditor 
Department contracted with BerryDunn, an external audit firm, to 
conduct the audit. 
 
We assessed web application security in the City’s Human 
Resources system, eCHRIS, as well as multiple Aviation systems and 
payment related systems in the Finance, Library, Planning and 
Development, and Water Services Departments, as well as the 
Municipal Court.  Testing included security of communication 
channels and landing pages, as well as analyzing the web application 
for vulnerabilities.  The assessment period was August to September 
2023. 
 
We identified items for improvement in all systems.  Due to the 
sensitive nature of the information contained in the report, the details 
of our report and its recommendations were only shared with 
department management, City management, and the City Audit 
Committee. 
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To improve the quality 
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through efficient 

delivery of outstanding 
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